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BATTALION CHIEF CONGIUSTA: Today's January 
10, 2002. The time is 1230 hours, and this is 
Battalion Chief Frank Congiusta of the New York 
City Fire Department. I'm conducting an interview 
with the following individual. 

Please state your name. 

FIREFIGHTER VIOLA: Steve Viola, firefighter 
2nd Grade, Engine 47. 

BATTALION CHIEF CONGIUSTA: Of the Fire 
Department of the City of New York, at the 
quarters of Engine 47, regarding the events of 
September 11, 2001. 

Q. Okay, Steve. 

A. We parked about three blocks up from the 
towers, and we walked down underneath the pedestrian 
bridge. It took us a little while to get across into 
the hotel because of the debris coming down, but we 
ended up getting in there, and the chief, the deputy 
chief in there, had all the engine companies go to the 
left, all the truck companies go to the right, and he 
brought all the officers over to him and told them 
their particular assignment and told us to switch to 
Channel 3. I remember that. 


I think it was the security guy, a guy that 
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worked in one of the towers, took us. He said there 
was an elevator working, and he took us into the north 
tower, and there was one elevator out of 6 in the bank 
working. 

22 engine went up before us. 13 truck went 
up before us, and then one of our guys -- one of the 
guys from 13 truck. Our guy went in with 13 truck, and 
he was coming down with the guy from 13 truck to bring 
the elevator to us, and when he was either going up or 
coming down the elevator, that's when the south tower 
collapsed, and it sounded like a bunch of explosions. 

You heard 1ike loud booms, but I guess it was 
all just stuff coming down, and then we got covered 
with rubble and dust, and I thought we'd actually 
fallen through the floor into like the PATH tubes, 
because it was so dark you couldn't see anything, and 
from there it was a little hazy from there on, but I 
remember our lieutenant trying to take us back out 
through the Marriott the way we came, but that was -- 
we couldn't go through that way, and we ended up coming 
out through -- I guess it was the base of the north 
tower out onto West Street, and ended up -- me and 
another guy put on one of the ambulances, and we were 


just waiting to leave on the ambulance. 
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We were in there -- I don't know how long we 
were in there. For awhile, because one guy, they 
thought he had a broken neck, and they actually went 
back, because one of our guys was still in the 
elevator, so they went back to see if they could get 
him out, and then while we were in the ambulance, the 
driver came out and said, "Get out and run to the 
river," because that's when the out tower was coming 
down. 

And we ended up getting down to the water, 
right behind -- I think it was a school building, and 
after the big dust cloud passed over, we made our way 
up West Street, like six, seven, eight blocks, and 
another ambulance came and picked us up. How far up 
that was, I'm not sure. 

Q. Is there anything else you want to say? 
A. No, that's basically it. We never really got 
to go up, so I never really got to do anything. 

BATTALION CHIEF CONGIUSTA: This concludes 

the interview. It's approximately 12:37. 

Thank you for your cooperation, Steve. I 

appreciate it. 


THE WITNESS: You're welcome, chief. 


